
Password Plus 
Test Rules for 

Schools



Complete the test on your own. 

You must not receive help.

Phones and other devices cannot be used.

You must be alone in the room.

IMPORTANT



On the day of your test

Download the Guardian browser if 

you have not already done this.
Have your valid passport or 

national ID card with you.

Be prepared to show your room. Have your test login with you

(it starts with HMC).



Show that Bluetooth is 

turned off.

Do not use assistive software, including 

Grammarly and predictive text.

Test rules

You must be in a room with only one entrance. 

The door must be visible behind you.

No glass walls or doors unless fully 

covered.



Only 1 blank sheet of paper and pen/pencil is allowed.

Only water in a clear glass or bottle is allowed.

Test rules



No sunglasses allowed.

No headphones, headsets or ear buds allowed.

Test rules

No smartwatches allowed.

No phones or devices may be used 

during the test.



Do not leave your seat during 

the test. 

Use a suitable desk and chair. Keep the 

desk clear.

Test rules

Close your browser after completing your 

test. 



Technical tips:

• For any technical issues, contact the Password Support 

team at support@englishlanguagetesting.co.uk.

• If you disconnect from the proctor, do NOT continue your 

test and contact the Password Support team.

mailto:support@englishlanguagetesting.co.uk
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